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INSTRUCTIONSTOTHETENDERERS/BIDDERSFORE-SUBMISSIONOFBIDS
ONLINETHROUGHE-PROCUREMENTSITE https://eprocure.gov.in/eprocure/app

This tender document has been published on the Central Public Procurement (CPP)
Portal(URL: https://eprocure.gov.in/eprocure/app). The tenderers/bidders are required to
submit softcopies of their bids electronically on the CPP Portal, using valid Digital Signature
Certificates(DSC). The instructions given below are meant to assist the tenderers/bidders in
registering onthe CPP Portal, prepare their bids in accordance with the requirementsand
submitting theirbids online on the CPP Portal. More information useful for submitting online
bids on the CPPPortalmaybeobtained at:https://eprocure.gov.in/eprocure/app

REGISTRATION

1) Tenderers/bidders are required to enroll on the e-Procurement module of the Central
PublicProcurement Portal (URL: https://eprocure.gov.in/eprocure/app ) by clicking on the
link“Clickhereto Enroll”’on theCPP Portal. Enrolment is freeofCharge.

2) As part of the enrolment process, the tenderers/bidders will be required to choose
auniqueusernameand assign apassword fortheir accounts.

3) Tenderers/bidders are advised to register their valid email address and mobile
numbersas part of the registration process. These would be used for any
communication fromthe CPPPortal.

4) Upon enrolment, the tenderers/bidders will be required to register their valid
DigitalSignatureCertificate(ClassllorClassIIICertificateswithsigningkeyusage)issuedby
any Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode
/eMudhraetc.), with theirprofile.

5) Only one valid DSC should be registered by a tenderer/bidders. Please note that
thetenderers/bidders are responsible to ensure that they do not lend their DSC’s to
otherswhich maylead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID
&passwordand the password ofthe DSC / e-Token.

SEARCHINGFORTENDERDOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate tenderers/bidders
tosearch active tenders by several parameters. These parameters could include
organizationname, location, date, value, etc. There is also an option of ‘Advanced Search’
for
tenders,whereinthetenderers/biddersmaycombineanumberofsearchparameterssuchasorganiz
ation name, form of contract, location, date, other keywords etc. to search for
atenderpublishedon theCPP Portal.

2) Oncethetenderers/biddershaveselectedthetenderstheyareinterestedin,theymaydownload the
required documents / tender schedules. These tenders can be moved to
therespective““MyTenders folder. ThiswouldenabletheCPPPortaltointimatethetenderers/bidd
ers through SMS / e-mail incase there is any corrigendum issued to thetenderdocument.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case
theywantto obtain anyclarification / help from the Helpdesk.



PREPARATIONOFBIDS

1)

2)

3)

Tenderer/bidder should take into account any corrigendum published on the
tenderdocument before submitting their bids. Please go through the tender
advertisement andthe tender document carefully to understand the documents required
to be submitted aspart of the bid. Please note the number of covers in which the bid
documents have to besubmitted, the number of documents - including the names and
contents of each of thedocumentsthat need to besubmitted.

Bidder, in advance, should get ready the bid documents to be submitted as indicated
inthe tender document / schedule and generally they can be in PDF / XLS / RAR /
DWFformats as mentioned. Bid documents may be scanned with 100 dpi with black
andwhiteoption.

To avoid the time and efforts required in uploading the same set of standard
documentswhich are required to be submitted as a part of every bid, a provision of
uploading suchstandard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) hasbeen provided to the tenderers/bidders. Tenderers/bidders can use
“My Space”
areaavailabletothemtouploadsuchdocuments. Thesedocumentsmaybedirectlysubmitted
from the “My Space” area while submitting the bid just by tagging and neednot be
uploaded again and again. This will lead to a reduction in the time required
forbidsubmission process.

SUBMISSIONOFBIDS

)

2)

3)

4)

5)

6)

Tenderer/bidder should log into the site well in advance for bid submission so
thathe/she uploads the Bid in time i.e. on or before the bid submission time as per
thesystem.Bidderwill beresponsibleforanydelaydueto other issues.

Tenderer/bidder has to digitally sign and upload the required bid documents one by
oneasindicated in the tenderdocument.

Tenderer/bidder has to select the payment option as “offline” to pay the Tender Fee
&EMDand enter details ofDD/anyother accepted instrument.

Tenderer/bidder should prepare the EMD instrument as per the instructions specified
inthetenderdocument.ScannedcopyofDD/anyotheracceptableinstrumentasmentioned
towards EMD should be wuploaded while online submission of the tender
andtheoriginalshouldbeposted/couriered/giveninpersontotheTenderProcessingSection
latest by the last date and time of bid submission or as specified in the
tenderdocuments. ThedetailsoftheDD/anyotheracceptedinstrument,physicallysent,should
tally with the details available in the Scanned copy and the data entered
duringbidsubmission time otherwise theTender will besummarilyrejected.

The TenderInviting Authority (TTA) will not be held responsible for any sort of delayor
the difficulties faced during the submission of bids online by the tenderers/bidders.The
bidder should see that the bid documents submitted should be free from virus and ifthe
documents could not be opened, due to virus, during tender opening, the bid is
liabletobe rejected

Tenderers/biddersarerequestedtonotethattheyshouldnecessarilysubmittheirfinancial bids
in the format provided and no other format shall be acceptable. The pricebid has been
given as a standard Rate Quote Sheet (Item Rate BoQ Template) (.xIsformat) with
the tender document, which is to be downloaded and to be filled by all
thetenderers/bidders. Tenderers/bidders are required to download the Rate Quote
Sheet(Percentage BoQ Template) file, open it and complete the colored (unprotected)
cellswiththeirrespectivefinancialquotesandotherdetails(suchasnameoftheTenderer/bidde
r).Noothercellsshouldbechanged.Oncethedetailshavebeen
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completed, the tenderer/bidder should save it and submit it online, without changing
thefilename. If the Rate Quote Sheet (Item Rate BoQ Template) file is found to
bemodified by the tenderer/bidder, the bid will be rejected. In e-Tendering,
intendingtenderer/bidder can quote their rate in figures only. Therefore, the rate quoted
by thetenderer/bidder in figures shall be taken as correct. The Comparative Statement
shallalso be generated automatically by the system. The Comparative Statement and
ratequoted by each tenderer/bidder shall be downloaded. The manual calculation
andchecking of tenders/bids and Comparative Statement, shall be final. In case,
anydiscrepancyisnoticed,thedecisionofappropriateSCIENCECITY authorityshallb
efinal andbinding.

7) Theservertime(whichisdisplayedonthetender’s/bidder’sdashboard)willbeconsidered — as
the standard time for referring the deadlines for submission of the bids bythe
tenderers/bidders, opening of bids etc. The tenderers/bidders should follow this
timeduring bid submission. The tenderers/bidders are requested to submit the
tenders/bidsthrough online e-tendering system to the Tender Inviting Authority (TIA)
well beforethebid submission end date &time (as perServerSystem Clock).

8) All the documents being submitted by the tenderers/bidders would be encrypted
usingPKI encryption techniques to ensure the secrecy of the data. The data entered
cannot beviewed by unauthorized persons until the time of bid opening. The
confidentiality of thebids is maintained using the secured Socket Layer 128 bit
encryption technology. Datastorageencryption ofsensitive fields is done.

9) The uploaded tender documents become readable only after the tender opening by
theauthorizedtender/bid openers.

10) Uponthesuccessfulandtimely submissionoftenders/bids,theportalwillgiveasuccessful
tender/bid submission message & a tender/bid summary will be displayedwith the
NIT/tender/bid no. or Name of Work and the date & time of submission of
thetender/bidwith all otherrelevant details.

11) Thetender/bidsummaryhastobeprintedandkeptasanacknowledgementofthesubmissionoft
hebid.This acknowledgement may be used as an entry pass foranytender/bid
openingmeetings.

ASSISTANCETOTENDERERS/BIDDERS

1) Any queries relating to the tender document and the terms and conditions
containedthereinshouldbeaddressedtotheTenderInvitingAuthority(TIA),ScienceCity,

3,
J.B.SHaldaneAvenue,Kolkata,WestBengal700046Ph.033—
22854343/1572/2607,Website: https://sciencecitykolkata.org.in/Email

at:sciencecity.kol@gmail.com

2) Any queries relating to the process of online bid submission or queries relating to
CPPPortal in general may be directed to the 24x7 CPP Portal Helpdesk Ph. 1800-3070-
2232.



SCIENCECITY
J. B. S. Haldane Avenue, E.M.
BypassKolkata-700046

E-NOTICEINVITINGTENDER
TenderNoticeNo:SCCY-18011/17/PUR/2018(187)

Science City, Kolkata, a constituent unit under the National Council of Science
Museums,(hereinafter referred to as the Museum/Centre) invites e-Tender in
twocovers(TechnicalBidandFinancialBid)fromreputed and experienced
agenciesasstatedinTechnicalParticulars forthe followingwork:

Annual
OperationandComprehensiveMaintenanceofthedarkride(PeopleMover)ofEvolution
Park consisting of 10 electrically operated automated cars thattravel
onguidedtracks,PLCbasedsoftwareandassociatedsoftware,synchronizingthemovement
of the vehicles with the light & sound showand other associated equipmentin the
Ground floor of Science Exploration Hall, Science City, Kolkata.

TheTenderDocumentcanbedownloadedfromthewebsite(http://eprocure.gov.in/eprocure/ap
p).ThisistheonlymodeofcollectionofTenderdocuments. The same website shall be used for
disseminating the dates & time related to pre-
bidmeeting,tendersubmission,EMDdeposit,tenderopening,andopeningoffinancialbidofthis
tender.

1. Abbreviated Scopeof Work:

1) Operation and daily checking of equipment, routine maintenance of the entire
darkridesystemfrom9 AM to 8.00 PM everydayfor364 days (except Holi).
ii)) Comprehensive, periodical and break down maintenance of the Dark Ride

(PeopleMover) system consisting of 10 automated cars having an electrical traction
withmotor, gear box, PLC circuit, carbon brushes, various sensors, guide rollers,
tyredwheels,
castorwheels,mp3audio,wifirouters,speakers,andothercomponents,associated
hardware & software to run the system,guided track, synchronizing themovement of
the cars with the light & sound show, and all other equipment requiredfor running the
dark ride uninterruptedly in the ground floorof Science
ExplorationHall,ScienceCity,Kolkata.

iii) Agency may have to operate the system beyond the hours mentioned as above
ifrequired.

iv) WhiledoingthemaintenanceoftheDarkRide,agencyhastokeepthenecessaryspareparts
foruninterrupted runningof theSystem. Regular maintenance and frequent checking of
the system shall be ensured by the agency.

2. EligibilityCriteriaof theApplicant:

A) Should be registered either as a Company under Companies Act 1956/ 2013 or
Cooperative Society under the Co.op. Society Act, 1972 or Society under the Society Act,
7



B)

)

D)

E)

F)

1960 or as a Partnership (including Limited Liability Partnership) under Partnership Act,
1932 or Proprietorship Firm or Joint Venture/Consortium, as the case may be, and should
be in existence as such entity for not less than five years as on 31.01.2024.

Should be in possession of (a) Trade License, if applicable (b) PAN Card [in the name of
Company/Firm or Proprietor]: (¢) GST Registration issued by the competent authority.

The Registered Office or one of the Branch Offices of the tenderer should be located
in and around Kolkata. In case the Tenderer/Bidder do not have such facilities, they
should sign a declaration on their letter head to the effect that “In case I/we get the contract
after being technically lowest tenderer, I/we will open an office or hire a space to run our
office within 20 km within one month of such award of contract, having regular
telephone/mobile and other means of communication like fax/e-mail etc., where Science
City is located. Failure to do so on our part, our EMD and Security Deposit/Retention
Money will be forfeited and the contract will be terminated forthwith” as per the
Declaration-3 given in Annexure-A.

The proprietor or any of its partners/directors of the partnership firm/company or the
Secretary of the Co.op. Society / Society etc. should not have been black listed/ debarred
by any of the government agencies or department or should not have been found guilty of
commission of acts of moral turpitude or convicted for any economic offence or for
violation of any labour laws etc. by any court or any authority appointed to enforce any
labour laws or regulations including PF/ESI authorities. Further, no past contract of such
Tenderer/Bidder should have been terminated in the past 3 years on account of violation of
laws or deficiency of services or breach of contract. In case of concealment of any facts in
this regard, Science City reserves the right to cancel/terminate the contract without giving
any notice. Tenderer/Bidder is required to submit the certificate to this effect as per
Annexure-C.

Minimum 05 (Five) years’ experience in executing similar kind of contracts/services for
‘Operation and Comprehensive Maintenance of thedark ride (People Mover) of
EvolutionPark consisting of 10 electrically operated automated cars thattravel on guided
tracks,PLC based software and associated software, synchronizing the movement of the
vehicleswith the light & sound show and other associated equipment” in Central
Government/ State Govt./Autonomous Bodies/Public Sector Undertakings/Local Bodies /
Municipalities / large Corporate Bodies. Tenderer shall attach — (a) list of such
organizations with contact nos. where the Tenderer/Bidder is currently providing/ has
earlier provided similar kind of services, (b) copies of work orders and (c¢) completion
certificates/ performance certificate from such organisations in support of their claim must
be attached as per Annexure-D.

Minimum Average Annual turnover of the firm (Lead Partner in case of
JV/Consortium) should be Rs. 24.0 Lakhs during the 3 (three) financial years out of last 5
financial years. [Tenderer shall attach relevant documents (audited report Trading, P/L &
BS from authorized Chartered Accountant) with the Technical bid as proof]. Also attach
the Brief summary of Average Annual Turnover duly certified by authorized CA in the
format attached in Annexure-E.

G) The Tenderer (Lead partner in case of JV/Consortium) should have undertaken and

successfully executed similar works i.e. ‘Operation and Comprehensive Maintenance of
thedark ride (People Mover) of EvolutionPark consisting of 10 electrically operated
automated cars thattravel on guided tracks,PLC based software and associated software,
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synchronizing the movement of the vehicleswith the light & sound show and other
associated equipment’ during last five financial years in any Central Government/ State
Government/ Autonomous Bodies/Public Sector Undertakings/ Local Bodies/
Municipalities / large Corporate Bodies and meet any one of the following criteria:

(i) Shouldhaveexperienceintheoperationandmaintenanceof3(three)similarinstallationshav
ingelectro-mechanicalsystems,programmingofPLCsoftware,running round the clock
serviceswhere the visitors are involved,in CentralGovernment / Central Autonomous Bodies/
State Government/ Central Public
SectorUndertakings/CorporateHouses/reputedprivateInstitutionsofrequisitemagnitude /
amusement parks / theme parks each costing not less than Rupees 9.60 lakhs during
thelastsevenyears.

OR

(i) Shouldhaveexperienceintheoperationandmaintenanceof2(two)similarinstallationshavi
ngelectro-mechanicalsystems,programmingofPLCsoftware,running round the clock
serviceswhere the visitors are involved,in CentralGovernment / Central Autonomous
Bodies/ State Government/ Central Public
SectorUndertakings/CorporateHouses/reputedprivatelnstitutionsofrequisitemagnitude
/ amusement parks / theme parks each costing not less than Rupees 12 lakhs during
thelastsevenyears.

OR

(i1)Shouldhaveexperienceintheoperationandmaintenanceofl(one)similarinstallationshavin
gelectro-mechanicalsystems,programmingofPLCsoftware,running round the clock
serviceswhere the visitors are involved,in CentralGovernment / Central Autonomous
Bodies/ State Government/ Central Public
SectorUndertakings/CorporateHouses/reputedprivatelnstitutionsofrequisitemagnitude
/amusementparks/themeparkseachcostingnotlessthanRupees19lakhsduringthelast
sevenyears.

EvaluationCriterion

(A) TechnicalEvaluation:
Selectionprocessof the biddersforopeningthefinancialbids:

1.

The documents submitted by Bidders shall be evaluated for their experience in
theoperation and maintenance ofinstallationshaving electro-
mechanicalsystems,programming of PLC software, running the round the clock
services where thevisitorsareinvolved, operation ofthemeparksandas desired
byScienceCity.

The Bidders shall be shortlisted on the basis of details submitted along with
thesupporting documents in Annexure A, B (Details of the bidder), C, D, E, F
andexperiencecriteria.

(B) Financial Evaluation:

1.

The bidders must submit rates for Five years of Daily Operation and Routine
Maintenance Charges and Comprehensive Maintenance Chargesseparately and
combined rate shall be considered for financial evaluation. Bidders should quote
the charges in whole rupee (in INR) in Rate Quote Sheet (Online item BOQ ) in
xls format.

The year-wie Price- Break up for five years of Operation and routine maintenance
charges and comprehensive charges should be filled in pdf format as per format in
Annexure-G and enclosed in the Financial Bid
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4. EarnestMoneyDeposit (EMD):
The tenderer/s shall be required to deposit a sum of Rs. 60,000.00 (Rupees Forty
thousandonly) as Earnest Money Deposit (EMD) along with the Tenders in cover 1
(EMD Cover).The earnest money shall be deposited by Crossed Demand Draft or
Banker’s Cheque orpay order in favour of “Science City, Kolkata” of any Nationalized
or Scheduled bank which should reach the office of Science City at least one day before
the last date of Bid Submission.

Scanned copies of valid and updated certificates issued by NSIC under Single Point
Registration Scheme (SPRS) and MSME Registration certificate in .PDF format should
be uploaded for considering the waiver of EMD submission. In addition, the bidders
registered under Department of Micro, Small and Medium Enterprises (MSME) and/or
eligible for exemption from submitting Bid Security / Earnest Money Deposit for similar
services shall be required to submit Bid Security declaration as per Annexure-III of the
e-NIT.

The EMDoftheunsuccessful Tenderer(s)shallberefundedwithoutinterestonwrittenrequest
after the date of acceptance of the Final Work Order by the successful tenderer
oncompletion of the tender process or within sixty days from the date of opening of
thetenders. The
EMDofthesuccessfulBidder,whoisformallyawardedthe WorkOrder,shallbe forfeited if the
tenderer refuses to implement whole or part of the work after receivingtheWork Order.

5. SecurityDeposit(SD):

A security deposit of minimum 5% of the annual value of contract, subject to a maximum
of Rs. 20.00 lakh is to be deposited by the Successful Bidder either in the form of
electronic transfer mode i.e. NEFT/RTGS (bank details are furnished in Information &
Instructions to Bidders) or through demand draft/pay order drawn in favour of ‘Science
City, Kolkata’, payable at Kolkata to cover the risk or any loss caused to the Science City
due to fraud, theft, pilferage etc., the responsibilities for which are attributable, directly or
otherwise, due to the negligence or inefficiency on the part of the agency or personnel
deployed by them for the purpose of the contract, or any breach of contract of whatsoever
nature or on the part of the agency. In the event of any such occurrence and/or breach of
contract, the amount of compensation, as assessed by the Science City shall be final and
binding on the bidder/tenderer and the same shall be recovered either from the bill for
Annual Operation and Maintenance Contract charges due to the Agency or from their
security deposit at the discretion of the competent authority of Science City.

The Security Deposit will be refunded to the successful contractor (without any interest)
within two months of the expiry of the contract only on the satisfactory performance of
the contract and on fulfilment of all statutory obligations and payments.

[Note: No exemption will be allowed for submission of Security Deposit/Retention Money to
NSIC/MSME certified firms. However, concession for submission of EMD shall be applicable
to the Tenderers/Bidders registered with NSIC/MSME as per prevailing Govt. guidelines. The
Tenderers/Bidders should upload document of the firm for claiming such exemption.
Tenderer/Bidder must upload signed Annexure—F, if the bidder is registered under
NSIC/MSME.]
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6.

10.

11.

Tenureof theWork:

The successful bidder shall be awarded work on year to year basis upon
satisfactoryperformanceoftheagency.Initially,thesuccessfulbiddershallbeawardedtheworkf
or03 months on trial basis, thereafter extended for 09 months’ subject to satisfactory
performance of the agency/ successful Tenderer/Bidder. The contract may be renewed on
year-to-year basis based on the satisfactory performance for a maximum period of Five
(05) years (including trial period) at the discretion of Competent Authority of Science
City as per the quoted rate in the BoQ with the existing terms and conditions of the initial
contract. However, competent authority of Science City, Kolkata may incorporate or
discard any clauses at his/her sole discretion according to the need and suitability of
Science City, Kolkata.

Pre-BidMeeting:

A Pre-Bid Meeting will be held at Science City, Kolkata on date and time as
mentionedagainst underlmportantDates,toclarify queries,if any,of theTenderers before
submission of their Tenders. Intending bidders must submit their querieseither through
email / hard copy (at the address for communication) at least two daysbefore the date of
pre-bid meeting. The minutes of the Pre-Bid Meeting will be integralpart of this Tender
Document and  will be  communicated as per clause  mentioned
under“ProvisionforAmendments in the tender document.

ImportantDates:
Bid Document Publishing Date & Time 27-02-2024 12:00 PM
Bid Document Download Start Date & Time 28-02-2024 01:00 PM
Pre Bid Meeting Date & Time 01-03-2024 11:00 AM
Bid Document Download End Date & Time As per system generated.
Bid submission Start Date & Time 06-03-2024 10:00 AM
Bid submission End Date & Time 13-03-2024 04:00 PM
Bid Opening (Technical) Date & Time 14-03-2024 04:30 PM
The intending tenderers/bidders must read the terms and conditions of

NCSM/ScienceCity carefully. They should only submit their bid if they consider
themselves eligible andiftheyarein possessionofall the documents required. Date of
Opening of Financial bids will be communicated later through CPPP or any other means,
as applicable.

Information and Instructions for tenderers/bidders posted on website shall form a part
ofthe biddocument.

Thebiddocumentconsistingoftechnicalspecificationsofthesystem,scheduleofquantities  of
various types of items to be executed, the set of Terms and Conditions of
thecontracttobecompliedwith,scopeofworkforoperation,scopeofworkforcomprehensive

annual maintenance, annexures and other necessary documents can beseenand
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12.

13.

14.

15.

16.

downloadedfromhttps://eprocure.gov.in/eprocure/appfreeofcost.

Out of the online bid documents submitted by intending tenderers/bidders, the
technicalbids of only of those tenderers/bidders shall be opened, who havedeposited e-
Tenderwith Earnest Money Deposit as specified duly scanned, uploaded and found in
order. Andthe financial bids of only those tenderers/bidders shall be opened when
technical bids areinconformity with the eligibility criteria, experience, specifications &
uploaded necessarydocuments.

Those contractors not registered on the website mentioned above, are required to
getthemselvesregistered beforehand.

The intending tenderer/bidder must have valid Class II or Class III Certificates
withsigningkeyusage(DSC)to submit thebid.

The agency should assess the volume of work and submit a detailed work plan as a
partofthe (TechnicalBid) PART-1 of thetender document.

The e-Tenders are invited under two envelopes system. The first electronic
envelopenamedasTechnicalBidEnvelope(Cover1)shallcontaintheEMD,detailsoftenderer’
s/bidder’ssatistyingtheeligibilityconditions,NIT,etc.andthesecondelectronic envelope
named as Financial Bid Envelope (Cover 2) containing Rate QuoteSheet. The bidder
shall submit the TECHNICAL BID ENVELOPE and
FINANCIALBIDENVELOPEsimultaneously. Thetechnicalbidswillbeevaluatedfirstandt
hereafter financial bids of only the eligible tenderers/bidders shall be opened.
Theseenvelopes shall contain oneset ofthe followingdocuments:

TECHNICALBIDENVELOPE(Coverl)shallcontainthedocuments.

i)  Scanned copy of Demand Draft/Pay order or Banker's Cheque of any
Nationalised/Scheduled Bank towards Earnest Money Deposit (EMD) in .pdf format
in favour ofScienceCitypayableat Kolkata.

i1)  Scannedcopyof Trade License,
EnlistmentOrder/RegistrationcertificatewithappropriateAuthority as applicable in
.pdf format, scanned copy of pan card, scanned copy of GSTIN.

iii) Scanned copies of specific WORK COMPLETION CERTIFICATES along
withWork Order/Letter of intent issued by Govt. / Semi-Govt. / Autonomous/
PSUsand/or reputed private Institutions of requisite magnitude with appropriate
Authorityasperthe NIT in .pdf format.

iv)  Scannedcopyof Income tax returns,audited report Trading, P/L & BS from authorized
Chartered Accountant forlast3yearsin.pdfformat.

v)  Declarationl &2andUndertakingasperAnnexure—‘A”,DetailsofBidderparticipatingin
tender’in.pdfformat asper Annexure— “B”

vi)  ‘DetailedWorkPlaninpdf

vii) Duly filled in and signed Annexure C, D, E and F.

viii) TenderDocumentin.pdfformat(TENDERXXXXX.pdffile)digitallysigned,Addenda/c
orrigenda,ifany, issued tothetechnical bid documents.
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b)

i)

FINANCIALBIDENVELOPE(Cover2)shallcontain:
1) Rate QuoteSheet (Online ItemBoQ)in .xlsformat.

comprehensive charges should be filled in pdf format as per format in Annexure-G and
enclosed in the Financial Bid

Bidders are required to quote their Annual Charges for CAMC for Five (05) years.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

E-tenders that do not fulfil any of the above conditions or are incomplete in any
respectareliableforsummaryrejection.

The Museum/Centre does not bind itself to accept the lowest e-tender/bid and the right
toreject or accept any or all the e-tenders/bids; e-tendered items or schedules
receivedwithoutassigning anyreason whatsoever.

Canvassing in connection with e-tenders/bids is strictly prohibited and the e-
tenders/bidssubmitted by the tenderers/bidders that resort to canvassing will be liable for
rejection onthatgroundalone.

E-tendersincorporatingadditionalconditionsareliabletoberejected.

The tenderer(s) must declare in writing that neither he nor any of them is in
anywayrelated to any officer in Science City or National Council of Science
Museums,Kolkata,oranyof its constituent units as per theformat given in Annexure —
(13 A”

Year-wie Price- Break up for five years of Operation and routine maintenance charges and

QuotedpriceinthebidshallincludeGST in the appropriate column of the

BoQ,otherchargeslikefreightchargesF.O.R.site,transitinsuranceandrelatedincidentalsinr
espectofthiscontractandanypersonal insuranceprovided to theemployeesshall beinclusive.

Before submitting the e-tender, the tenderer shall examine all specifications,
drawings,conditionof theexistingsystem, conditionsof contract and inspectthesite.

For the purpose of opening of the e-tenders/bids as described in Notice Inviting e-tender
itisclarifiedthatonlyonreceivingtheEMD,thedocumentssubmittedasapartoftechnical
bid physically in Science City, Kolkata on or before 11-03-2024 05:30 PM, the
TechnicalBid Envelope will be opened for evaluation. After the authority is satisfied
that the documents in theTechnical Bid Envelope are in order, the FINANCIAL BID
ENVELOPE may be opened,subsequently.

It may be noted that the Technical Bid Envelope that is not found in order as per the
requirements of Science City may besummarilyrejected.

Earnest Money is liable to be forfeited if the successful e-tenderer/bidder selected for
thework fails to sign the formal agreement within 15 days from the date of issue of Letter
ofIntentto them bythe Museum/Centre.

The selected tenderer will be issued a Letter of Intent by the Museum/Centre for the
jobfor one year only and depending on the performance of the agency the order may
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28.

berenewed further on year to year basis. Agency has to submit the work plan before

startingthe job. The date of commencement of work shall be the date of issue of Letter
ofIntent.

The validity period of the e-tender or bid offer shall be 120 days from the date of

opening ofe-tenders. This period may be extended with mutual consent if the decision
regardingissueofLetter ofIntent is delayedfor anyreason.
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SCIENCECITY
(National Council of Science
Museums)JBS
HaldaneAvenue,Kolkata700046

GeneralTermsandConditions
TenderNo:SCCY-18011/17/PUR/2018(187)

Nameofthework:Annual
OperationandComprehensiveMaintenanceofthedarkride(People Mover) of Evolution
Park consisting of 10 electrically operated automated
carsthattravelonguidedtracks,PLCbasedsoftwareandassociatedsoftware,synchronizing
the movement of the vehicles with the light & sound show and
otherassociatedequipmentintheGroundfloor of
ScienceExplorationHall,ScienceCity,Kolkata.

1. The term "Museum/Centre" wherever mentioned in the NIT shall mean the
authoritiesof Science City, Kolkata. The term "Agency" wherever mentioned in this
NIT shallmeanthe agencyselectedforaward ofthecontract.

2. The Museum/Centre does not bind itself to accept the lowest tender and reserves
theright to reject or partially accept any or all the tenders received, without assigning
anyreason.

3. Tenders which do not fulfill all or any of these conditions or are incomplete in
anyrespect,areliable to summaryrejection withoutassigninganyreason.

4. Tendersincorporatingadditionalconditions areliabletoberejected.

Canvassing in connection with tenders is strictly prohibited and the tenders

submittedbythe parties who resortto canvassingwill beliableto rejection on this

groundalone.

6. Before quoting the service charges the Agency must assess the quantum of
workinvolved after going through the specifications of work and physical inspection
of theDarkRideand its alliedmachineryin thepremises.

7. A detailed work plan showing how the agency proposes to render services
fordaily operation of the system and preventive maintenance must be appended
asannexure to Part-I of the tender. The agency must get the plan approved by
theauthorities of Science City, Kolkata before commencement of the work.
Theoffered rate for rendering service through this contract should be realistic
withrespect to the quantum of work and manpower deployment as may be
requiredfrom time to time to meet the requirements. If the Part-I of the tender
does notcontain the detailed work plan as stated, the Part-II of the tender shall
not beopenedandthetendershallbetreated asincompleteand shallberejected.

8. Whilesubmittingthetender,theAgencymustnotethattherewillbenorevisionofthe
tendered rate on any ground whatsoever during the entire tenure of the
contract. Therefore, they should include all eventual increases in statutory liabilities
whilequotingtheiroffers.

N

Credentials:

9. The Agency should declare in writing that none of their partners is any way related
toany officer of National Council of Science Museums, including the units under
itscontrol.
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10.

All credentials of the Agency including financial standing, registration with
Govt.havingsupportorconnectionwithGovt.Depts./Organizations,Semi-Govt.,Non-
Govt.,autonomousbody,publicbody,localGovt.,Civilbodyandpublicinstitutions/organiz
ations / any corporate  offices / reputed private  organisations
etc.togetherwithrecordsofpastperformancewithsuchinstitutions,departments,organizati
ons etc., are to be produced for verification whenever demanded by
theMuseum/Centre.

R nsibilitiesoftheAgency:

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

The Agency shall ensure that all wages and allied benefits conforming to
statutorynormsarecompliedwithasapplicableforoperationandservicecontracts. TheAgen
cyshallremainliabletotheauthoritiesconcernedforcomplianceoftherespective  existing
rules and regulations of the Govt. for this purpose and shall
remainliableforanycontravention thereof.

During the period of this contract, the Agency shall provide proper and
adequateserviceandperformtheirdutiesdiligently,honestlyandtotheentiresatisfactionofth
eMuseum/Centre. TheAgencyshallconstantlykeepintouchwiththeMuseum/Centre  for
effective performance of the contract and abide by all instructionsanddirectives
issuedbytheMuseum/Centrein this regard.

The Agency shall ensure compliance of all Acts, Rules and Statutory Orders in
forcewith regard to deployment of their staff in the premises of the Museum/Centre
for thepurpose of this contract and shall keep the Museum/Centre indemnified against
anyliabilities arising out of non-compliance of any of the Acts, Rules or orders on
theirpart.

The Agency must issue proper identity cards to the service providers deployed at
anytime for the purpose ofthe contract in order to facilitate verification of their
identitybythe Museum/Centre.

The Agency shall be liable to comply with the direction of the Museum/Centre,
toremove a staff member employed by the agency within 24 hours of receipt of
suchdirection, and shall make alternative arrangements immediately to ensure proper
andadequateservices.

AllemployeesoftheAgencydeployedforrenderingtheseservicesintheMuseum/Centre,
must remain in proper uniforms. The Agency shall supply at theircost uniforms,
raincoats, woolen clothing, torches with batteries and other stationeryitemsrequired
for carryingout thework.
Successfulbiddermustmaintainalogbookoftheoperationandregularmaintenanceas
wellas forthepreventive maintenance.

Watch&Ward

Watch and Ward of their material, machineries and system etc. till end of the
contractshall be the sole responsibility of the contractor and pilferage etc. shall be
entirely tohisaccount.

Damage Caused to Installation:In case of any damage caused to the installationdue
to negligence, carelessness or inefficiency of staff of the firm the contractor
shallberesponsible to compensate such losses.

Payment:

The payment will be made on quarterly basis byNEFT transfer within 30 days
fromthedateofsubmissionoftheproperandpre-
receiptbill,dulycertifiedbytheauthorizedrepresentativeofScienceCityfortheoperationwo
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21.

22,

23.

24.

25.

26.

27.

28.

29.

rkandroutinemaintenance of the dark ride. Payment for comprehensive overhauling
work as a partof preventive maintenance shall be paid once in a quarter uponthe
production of service report certified by the authorized representative of ScienceCity.

Penalty:

Agency should provide the services as per contract. In case of the Agency's failure
toprovide requisite services on particular day/days and for breakdown maintenance
/preventivemaintenance,proportionatedeductionshallbemadefromthebill.Similarly,
proportionate deductions shall be made if the agency does not carry out
theoverhaulingwork satisfactorily.

TenureandValidity
The bid offer validity of the tender shall be Six (06) months from the last date of bid

submission.

The contract can be terminated by the Museum/Centre at any time without notice
inthe event of gross security risk or gross damage to Museum/Centre's property due
toAgency'sfailureor persistent failure of theAgency inproviding satisfactory serviceto
the Museum/Centre and the decision of the Museum/Centre in this regard shall
befinaland bindingon theAgency.

For reasons other than mentioned in the clause above, the contract can be
terminatedbyeither partybyprovidingclear threemonths’ noticein writing.

Successful bidder should have proper insurance cover of the people that are employed
for the operation andmaintenanceof thesystem.

Successful agency must take necessary precautions to ensure the safety of the
visitorswhile operating the system. Any damage occurred to the visitors or their
belongingsshallbethe responsibilityoftheagency.

Arbitration:

In case of any dispute arising out of this contract between the Museum/Centre and
theAgency, the matter shall be referred to the sole arbitration of a person to be
appointedby the Director General of NCSM on receipt of an official request with
details of thedispute, from either the Museum/Centre or the Agency. The award of the
arbitrator soappointed shall be final, conclusive and binding on all parties to the
contract. Thesubmission shall be deemed to be submission to arbitration under the
Arbitration andReconciliation Act, 1996 or any statutory modifications or
reenactment thereof and oftherules madethereunder forthe timebeingin force.

Tender should be submitted in two parts Technical Bid and Financial Bid as perE-
NoticelnvitingTender.

Tenderssubmitted inanyotherformother thanaboveareliableforrejection.
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Special Terms and Conditions:

10.

11.

12.

13.

Service shall be rendered by the agency through highly skilled, technically
qualifiedandexperienced persons.

Theagencyshouldtakeup preventivemaintenancework after officehours.

The agency shall be solely responsible for smooth operation and routine
maintenanceof the Dark Ride System as specified and also coordinating with the
agency involvedin operation & maintenance of light & sound show to achieve proper
operation of thesystem. Theyshouldalsoco-
ordinatewithfire&safetydepartmentandagencymaintainingair-conditioningsystem.

The agency should assess the volume of work and submit a detailed work plan
asapart of the(TechnicalBid) PART-1 ofthetenderdocument.

The personnel deployed by the agency for rendering services should be present
duringthe entire operation of the system. If necessary, they may have to stay during
overnighton anyparticular day.

All tools and tackles, measuring instruments required to attend the maintenance
workshould bearranged bytheagencyand haveto bekept at site.

The agency has to maintain a log book giving all the details about the
operationtimings, minor and major maintenance takenup, spare parts
replaced,preventivemaintenance taken up and any other details as required by the
authorities of ScienceCity.

Agency should keep spare parts at site for regular maintenance. Facility cannot
bestoppedformaintenancework.Iftheshowisdisruptedforlongdurationduetolackof
maintenance or spare parts, the agency may be monetarily penalized for the
lossoccurredto ScienceCity.

Agency must submit a service report on monthly basis and get it signed by
authorizedpersonofScienceCity.

Agency should make arrangements for regular cleaning to keep neat environment
inthe operating room, guide channels, sensors and all other items which are required
fortheoperation ofDark Ride.

Agency must provide proper aprons and safety equipment to the
techniciansemployedto providetheservices.

AgencyshouldprovideandmaintainaFirstaidkitwithnecessarymedicinesintheplantroom
and servicearea.

Allthemaintenanceworksshallbecarriedoutinaccordancewiththemanufacturer’sspecific
ationsand instructions oftheln-ChargeOfficerofScienceCity.

18



14.

15.

16.

17.

Any repairing of civil structure related to the building or cabin or pathway shall
beunderthescopeof Science City.

Making any modifications for better performance of the system as desired by
ScienceCity at extra cost. Costshall be decided on mutually agreed rates as per rules
ofScienceCity.

If agency is not able to repair to the satisfaction of the Science City within the set
timelimit, Science City may make arrangements for repairing it through a third party

anddeducttheamount incurred byit.

Successfulagencymustattendthebreakdowncallsimmediately.
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ANNEXURE-1

Scopeof Work
Nameofthework: Annual OperationandComprehensiveMaintenanceofthedarkride(People
Mover) of Evolution Park consisting of 10 electrically operated automated
carsthattravelonguidedtracks,PLCbasedsoftwareandassociatedsoftware,synchronizing the

movement of the  vehicles with the light & sound show and
otherassociatedequipmentintheGroundfloorof ScienceExplorationHall,ScienceCity,Kolkata.

DescriptionoftheDarkRide(PeopleMoversystem):

The Dark Ride People Mover system consists of electrically driven automatedcars along
a fixed path. The path provides 60 V electric current to the3 phaseinverter placed in
each vehicle that provides 3 ph 240 A% power to the
gearedmotorwhichisconnectedtotherightsiderearwheelofthecarthroughsprocket and
chain. The track also guides the vehicle along the path. These carstake 9 visitors each
and travel along the path that passes through seven majorsections of the gallery on
Evolution of life. Each section is separated by anautomated sliding door. When the car
approaches the door, a motion sensoractivates the opening of the door. Each car stops at
18 predetermined spotsduring the journey for predetermined time. Each vehicle is
provided with asound system through which visitors can hear the commentary in _any
one of thethreelanguagesEnglish, HindiandBengali.

Eachcar has got three rows of three seats each. The entry gates to the
seatselectricallygetlockedwhilethe carisinmotion.

Comprehensive maintenance cost as quoted by the agency is for repairing / replacement of
spares of all the equipment, like cars, motors, gear boxes, tyres, caster wheels, trolley of
carbon brushes, wheels, track, carbon brushes, transformers, PLCs, AC drive, track insulator,
steering roller, circuits, sensors, reflectors, body of the car, chassis of the car, entire fiberglass
body of the car, switches, MCBs, MCCBs, lubricants, grease and all other parts which are
part of the system. Painting of the of the carriages / cars with PU or NC paints is also under
the scope of the agency.

If damage occurs on any equipment due to negligence or faulty operation on the part of the
operator, agency has to make it good or completely replace the equipment at their own cost.
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SECTIONA:Scopeof WorkforDailvoperationandroutinemaintenance

1. Daily operation including routine maintenance of Dark Ride in Science
ExplorationHall(SEH)during365daysoftheyearincludingSundays,holidaysfrom9AMto
8.00PM (rate maybequoted per month).

2. Assisting Boarding and de boarding of visitors. Choosing the language selector
switchasperthe request of thevisitors.Managingthe crowd.

3. Monitoring the movement of cars in various sections through surveillance cameras
inthe monitor. Stopping the cars and rescuing the visitors in case of power failure or
anyotherfailure. Monitoringthe visitors fromnot gettingdown thecars.

4. Recordingthe timingsofstartingandstoppingof theride in thelogbook.

Checking and inspecting all the equipment associated with dark Ride before

startingtheride.Replacingthecarbon,brushes,casterwheels,wheelsofthetrolleys,checking

thefunctioningofeachmotor,ACDrive,PLC,sensors,220V/(Vtransformers,carspeed,rese
tlampas,sprockets,sprocketlock, steeringrollersetc.

Checkingthe pneumaticpressurein thetyres.

7. Checking and inspecting the motors, gear box for any noise or malfunctioning,
wifisystem.

8. Checkingandcleaningoftrackandtrack insulators.

9. Checkingthe computerandmonitor.

10. RecordingvariousparametersasrequiredandasdesiredbyScienceCityinalogbook.

11. Keepingallequipment externallycleaned.

12. Checkingalltherotatingmachinesforsmoothnessofdrive,vibrationandnoiselevel.

13. Checkingandadjustingtensionofallchaindrives,ifrequired.

14. ListoftheequipmentisprovidedintheSectionC

N

&

SECTIONB:ScopeofWorkforComprehensiveAnnualMaintenanceContract
Monthly/QuarterlyMaintenance/PreventiveMaintenance

1. Replacementoftyresof vehicles or cars periodically or as and when required or as per
instruction of the Officer (In-Charge).

2. Replacementofcastorwheels

3. Overhaulingof themotors anddrives.

4. Checking and tightening of the terminals of all electrical equipment like

motors,circuits,drives, transformersetc.

Greasing, lubricating, changing the chain & sprocket of the drive, tightening the

bolts,weldingthe metallicframes if required.

Periodicchangingofbearingsofthe rearwheelsandfrontcastors.

Tuningtheentiresystemtosynchronizewithlight&soundshow.

Paintingthecarsperiodically.

Thorough checkingofentiresystem.

0 Overhaulingofentirebodyofthecarand its parts

N

SoeNo
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SECTIONC: Equipment Details

S.NO DESCRIPTIONOFEquipment Quantity

AirCooledPackagedScrewChillerUnitsM

1 ake:Climaveneta’ 10 Nos

Automated9 seater carsofsize2800(L)X1450 (W)X700(H)

2 ControlCabinets 10 nos
Motorswithgearbox(1500:50)forelectricaltractionwithchainand

3 sprocketdriveofratio(15:35)todrivetherearrightwheel:3ph1hpmotors240 10 sets
v

4 Variable Frequency Inverter: It converts single phase power of 10 Sets
240VACinto3Phase ACMake:Compact Inverter FRENIC-mini

5 PLCintegratedwithwithLCDscreen&RS232communication 10 nos
port

6 PowercollectionTrolleys 20 nos

7 Haltmarkers 18 nos

8 Collision sensors: IRsensors 40nos.

9 Automaticdoorlocks 30 nos

10 Guidedtrackmadeof 7SmmX40 140mis
mmX6mmthickAluminiumCchannel

11 Powertrack2x140ms 280mts

12 WiFidatacommunication 10 sets

13 WiFibasestationcomputer withmonitor 1no

14 Basestation withstepdowntransformer 415Vto60V Ino
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ANNEXURE—“A”

(FormatforDeclarations&Undertakingtobetypedonbidderagency’sletterheadandtobesubmittedin Cover—
I(TECHNICALENVELOPE) of the e-tenderdocument)

DECLARATION-1

Thisistocertifythatneitherl/we/anyofusisinanywayrelatedtoanyemployeeintheNational
CouncilofScience Museums, Kolkata, oranyof itsconstituent units.

Date: (Signatureofthetenderer)
Withcompanyseal/rubberstamp
Place:

DECLARATION-2

I/'We hereby declare that I/we have not quoted any extra condition along with the Part-
II(FINANCIALENVELOPE) ofthee-tender.

Date: (Signatureofthetenderer)
Withcompanyseal/rubberstamp

Place:

UNDERTAKING

This is to certify that I/we have carefully gone through the drawings/specifications, etc.
givenin the e-tender document & have clearly understood the site working conditions, time schedule
givenandhave accordinglyquoted mybalancedratesaftergoingthrough alldetails.

I/'we hereby give an undertaking that I/we shall carryout the work strictly as per the
givenspecifications,andshall adheretotheGeneral conditions,Special conditionsandscopeofwork.

I/We also undertake that the physical EMD instrument shall be deposited by me/us with
theoffice of Science City inviting the e-tender before the bid opening date otherwise the Science
Cityinviting the e-tender may reject the bid and also take action to withdraw my/our enlistment or
debarme/usfromfurthertenderingin NCSMoritsconstituent units.

Date: (Signatureofthetenderer)

Place: withcompanyseal/rubberstamp
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(TobesubmittedontheLetterHeadoftheTenderer)

ANNEXURE-“B”

DETAILSOFBIDDERPARTICIPATINGINTHETENDER

Description

Tobefilled bybidder

Nameof theAgency

YearofEstablishment

Registeredofficewithfulladdress

FullPostalAddressofcommunication

TelephoneNumber(s)ofoffice

Contact person Name withMobile No.

E-MaillD

Z N
RN N BRI = T

Websiteifany

NatureofEntity-
LimitedCompany,Partnershipetc.(attachcopyofpartnersh
ipDeed/Certificationofincorporationas

applicable)

10.

NameofDirector/Proprietor/Partnerswithaddressandtelep
hone nos.

11.

TechnicalStaffemployed
(Attachaseparateofsheetoftheemployeeswithqualificatio
ns)

12.

Annualturnoverforlastthreefinancialyears

13.

PANof Bidder

14.

GSTINof Bidder

15.

Trade License

16.

Bank Solvency
certificate(Attachaletterfromthebanker)

17.

Whether any Civil Suit / Litigation arisen inthe
contracts executed during the last 5 years
/beingexecuted.Ifyes,pleasefurnishthenameofthecontract
,employer,natureofwork,contractvalue,workorderanddat
e&

detailsoflitigationbriefly

I/Weherebysolemnlydeclarethatl/wehavedownloadedallthedocumentsfromCPPe-

ProcurementPortalof NICand all the uploaded information /statements are true to the bestofmy/
our knowledge. I/we also declare that my/our firm is not involved in any Litigation orArbitration
with National CouncilofScience Museumsduring the last05 (five)years.l/Wefurther declare that
the decision of National Council of Science Museums in this regard shall befinal and bindingon
me/us.

Place:

Date
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Annexure — C

Bid Security (Earnest Money Deposit) Declaration in respect of MSMEs

(Format for Certificate /Declaration to be typed on the letter head of the bidder with rubber
seal and to be submitted in Part -1 (TECHNICAL ENVELOPE) of the e-tender document)

We hereby declare that We ........coocoeviiiiiiiiiieieee e (name of the bidder)
are registered under Micro and Small & Medium Enterprises (MSME) and eligible for exemption
for submitting Bid Security (EMD) for participating in the e-tender for Annual Operation and
Comprehensive Maintenance of the dark ride (People Mover) of Evolution Park consisting of 10
electrically operated automated cars that travel on guided tracks, PLC based software and associated
software, synchronizing the movement of the vehicles with the light & sound show and other
associated equipment in the Ground floor of Science Exploration Hall, Science City, Kolkata.

We further declare and accept that if we withdraw or modify our bid during the period of
validity, or if we are awarded the contract and we fail to sign the contract, or to submit a
Performance Security (Security Deposit) before the deadline defined in the e-NIT, we will be
suspended for the period of time specified in the e-NIT from being eligible to submit bids for
contract in Science City.

(Signature of the tenderer)
with seal/rubber stamp

Date:
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Annexure — D

(Format for Certificate to be typed on the non-judicial paper with attestation by the notary and to
be submitted in Part —I (TECHNICAL ENVELOPE) of the e-tender document)

Certified that the Tenderer/Bidder or any of its Owner/partners/Director has/have not been
blacklisted/ debarred by any of the Govt. agencies or department or has/have not been found guilty
of commission of acts of moral turpitude or convicted for any economic offence or violation of any
labour laws etc. by any Court or any PF/ESI authorities.

It is further certified that the Tenderer/Bidder has not been terminated by any of the Govt.
department/autonomous institutions/public sector undertaking of the Govt. of India/other State
Govt. or Public Sector Bank or local bodies/Municipalities during past three years on violation of
laws or deficiency of service or breach of contract.

(Signature of the tenderer with

seal /rubber stamp)

Date:

Place:
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Annexure - E
(Format for Certificate /Declaration to be typed on the letter head of the tenderer/bidder with
rubber seal and to be submitted in Part —I
(TECHNICAL ENVELOPE) of the e-tender document)

DETAILS OF PREVIOUS EXPERIENCE OF THE BIDDER

Certified that the Tenderer/Bidder has undertaken the services of similar jobs of for Annual
Operation and Comprehensive Maintenance of the dark ride (People Mover) of Evolution Park
consisting of 10 electrically operated automated cars that travel on guided tracks, PLC based software
and associated software, synchronizing the movement of the vehicles with the light & sound show
and other associated equipment in the Ground floor of Science Exploration Hall, Science City,
Kolkataat the following Govt. department/autonomous institutions/public sector undertaking of the
Govt. of India/other State Govt. or Public Sector Bank or local bodies/Municipalities during last five
years:

Name & Address, |Duration of the Contract Annual
. No. of personnel
phone no and email of . value of the
o deployed at site
the Organization . contract
. . From To for carrying out .
where similar service (exclusive of

provided the service GST)

Sl
No.

Certified that the information furnished above are true to the best of my/our knowledge. It is
hereby declared that I/we abide by the decision of Science City for registration and
shortlisting of agencies as technically qualified in e-tender.

Signature with date & seal of the
Proprietor/Partner/Director/C.E.O./Secretary
Place :

Date :
N.B. : Copies of all credentials (work orders/agreements, completion certificate etc.) as mentioned

above must be uploaded in ‘Envelope— I’ (Technical Bid), failing which, the Technical Bid is
liable to be rejected.
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ANNEXURE-F

(FORMAT FOR DECLARATION-CUM-IRREVOCABLE UNDERTAKING TO BE TYPED ON
BIDDER’S/TENDERER’S LETTER HEAD AND TO BE SUBMITTED IN PART-I
(TECHNICAL ENVELOP) OF THE E-TENDER DOCUMENT)

DECLARATION-CUM-IRREVOCABLE UNDERTAKING BY THE TENDERER

I/We have fully understood the above General Terms & Conditions of tender as well as the
Instructions to the Bidder and other conditions attached with the e-tender which are returned
herewith duly signed by me/us in token of having accepted the same in toto and I/We have quoted
the above rates and made my/our offer keeping in view these terms and conditions. I/We fully agree
that once I/We have endorsed my/our signatures herein below, all conditions of the tender will be

applicable to me/us and it is not revocable under any circumstance.

I/'we also hereby specifically undertake that the decision taken by the Tender Evaluation/ Financial
Bid Evaluation Committee/Competent Authority is binding on me/us in general and the decision on

unworkable tender in particular.

I/we hereby further undertake that in-case it is found that myself/ourselves or my/our organization
or my/our employees are involved in illegal, immoral & corrupt practice, the Science City has full

right to cancel the contract with or without reason assigning to me/us.
Place:

Date:

Signature of the Tenderer with Seal / Rubber Stamp
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